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Through a network of 25 colleges and training providers 

the project will ideally deliver in excess of 6000 trained, 

and appropriately licensed, personnel who will form a key 

element of the security workforce at the 2012 London 

Olympic and Paralympic Games. They will be led by 150 

highly skilled qualified tutors, working together to share 

their experience and best practice to deliver the 

programme. This development would materialise through 

the participation in full-time programmes in Public 

Uniformed Services or Sports within the college 

environment from 2009 to 2012 and beyond.

Phase one of the project - the ‘pilot phase’ - will 

commence in February 2009 and will be undertaken by a 

cohort of learners studying at North Hertfordshire 

College, Bucks New University and other selected 

institutions. In April of the same year, 10 additional 

selected colleges will enrol 150 young people between 

them to test the suitability of the proposed qualification.

Colleges who are selected to join the pilot phase, will 

need to be committed to releasing staff for 

approximately 10 days staff development. This will 

include a Certificate in Work Based Learning (specifically 

‘Event, Crowd Management & Security’). In this way, staff 

see that they are also gaining a qualification which is 

worth 60 higher education (HE) credits at Level 5. The 

curriculum for the phase two qualification will be 

developed during the pilot phase in preparation for full 

roll out from September 2009.  Funding for this will be 

obtained through the LSC or enrichment funds. 

Pilot colleges will become ‘champions’ of the sector and 

asked to mentor other colleges who will be selected to 

join the project.

THE PROJECT
Bridging the Gap is a scheme put in place to deliver SIA 

licensed young people into the Security and Public 

Services industries via the Further Education sector. The 

project aims to enhance employment opportunities for 

participants through the introduction of a new industry 

approved ‘fit for purpose’ qualification, delivered by a 

network of specialist approved providers. 

The project will provide large numbers of learners via a 

structured development programme. They will have 

transferable skills and qualifications that will lead to more 

opportunities to work within industry, particularly the 

2012 London Olympic and Paralympic Games. 
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Pilot colleges will also form part of a verification team 

who will ensure quality standards are met both internally 

and externally. In return, college entitlement will include 

expanded professional qualifications and training for staff 

through the Bucks New University.

Full learning materials to deliver the 30 hour Edexcel 

pilot qualification and other opportunities to link to the 

security industry will also be made available. The project 

is based upon utilising the current Further Education (FE) 

colleges paired with Public Service and Event 

Management programmes. Security and Crowd 

Management related training modules will also be 

included. Upon completion, all programme modules will 

enable students to gain relevant qualifications and 

possibly an SIA licence, at the end of the main 

programme, if required. As part of the course students 

will be expected to take up placement schemes within 

industry. It is possible the modules could be further 

linked to other careers in the private and public 

uniformed service sector. Tutors for these courses are 

normally from a police or forces background and will 

participate in the appropriate training to achieve industry 

qualifications and lead their teams.
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THE QUALIFICATION
Following discussions with Skills for Security (the skills 

and standards setting body for the security sector), a 

programme will be introduced for the pilot phase using 

existing qualifications such as the Edexcel Level 2 BTEC 

Award in Event Support. 

This 30 hour pilot qualification contains three units: 

Unit 1 ‘Keeping People Safe at Events’.

Unit 2 ‘Communicating with People at Events’, and 

Unit 3 ‘Dealing with large numbers of people at Events’.

An industry recognised qualification will then be 

developed in time for fuller programme delivery, including 

the main themes of security, safety and service to meet 

the needs set by industry.  This will be a two year modular 

qualification, attached to the student’s main programme 

of study, to essentially enhance the Public Uniformed 

Services and Sport curriculum. This new qualification 

could also be undertaken by students on part-time 

courses through a one year full-time intensive course.

Participants will take part in “on the job” training and 

work placement activities. All learners taking part in the 

project will be tracked on a central database.

The current programme for Public Uniformed 
Services includes:

• Team leadership in the Public Uniformed Services

• Citizenship, contemporary society and the
 Public Uniformed Services

• Team development in the Public Uniformed Services

• Understanding discipline within the Public Uniformed Services

• Diversity and the Public Uniformed Services

• Government, policies and the Public Uniformed Services

• Physical preparation & fitness for the Public Uniformed Services 

• International perspectives for the Public Uniformed Services

• Outdoor and adventurous expeditions

• Skills for land based outdoor and adventurous activities

• Skills for water based outdoor and adventurous activity

• Crime and its effects on society

• Command and control in the Public Uniformed Services

• The planning for, and management of major incidents

• Responding to emergency service incidents

• Public Uniformed Services employment

• Understanding the criminal justice system and Police powers

• Understanding behaviour in public sector employment

• Communication & technology in the Public Uniformed Services 

• Custodial care of individuals

• Understanding aspects of the legal system and 
 law making process

3




